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1. NuCash Standalone for Delter Systems/PayShap
LB Delfin - New Loan X
- I
SHORT Credit Limit: 529,750.83
B e nber: N EEEECTI oo
LI ABRAHAM MOSES Surname:
Loan Totals
Frequency: MONTHLY Capital + Interest:
Number of Payments: 2 + Cost:
Capital Requested: 20.00 CaptaiGrantec [ NNEE + VAS:
Do Interest Rate: 0.00 VAS: [ 0.99) Due to Client: [NNNNNNNNNNEYT
_ inerestamount (RS I GererwedCost (ENEEEEET  Toto! Repayment i
iniition Fee: [ EXE) 4cdvas premio: Total Cost:
| Service Fee: Add VAS totak ] credit Bureau r
| va [ 9.0 DoEnquiy:  NO 0770372022 (1308 days)|M
First Instalment Date: v Enquiry No.: _
Repayment Method: - BANK TRANSFER Last Reg. Date: [ NN
Last Instalment Date: Repayment Cost: p_¢
New loan instalments Current instaliments | Agent: [ 0.00]

Marketing: BIRTHDAY / CHRISTMAS CARDS

Purpose:  oTHER /

Date Now Due Balance Overdue

Use C[;esr]rt Paydate @3 £¥ £5

Date Instalment 24/04/2026 0.00 50.00 0.00
» - b""”?" Z'frjﬁ 50.00
|25/05/2028 | 50.00] [24/04/2026 0.00 50,00 0.00
ce. 11
24/04/2026 | 0.00| 14317
Please Note: NuCash disbursement times are from 07:45 to
18:30 Monday to Friday and 07:45 to 13:30 on Saturdays.
Any transactions requested after cut off will be actioned the
next processing day.
Please be advised that any disbursements made to a Bidvest
) ) or Finbond bank account may take up to 48 howrs to clear.
2 100.00| |6 24917 4398.34 24917
v Accept ¥ Discard & Help
Purpose

- This feature will help customers that do not swipe on TT1 or TT3 or use MPS on NuPayments to be able to use
NuCash as a payout option. The same as with NuCard.

Setup

- You need to make sure that NUCASH EFT is added as one of the available payout methods.
Where/How to access this program.

- This feature is accessible when you register a loan then go to the Payout Method dropdown.
Security

- Security is hardcoded, there is nothing else a user can do except using it when available in the system.
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2. FSC Integration - FIC Compliance

ALTRON

FINTECH

LB Delfin - New Loan

SHORT
B e e sace:
Name: ABRAHAM MOSES Surname: MATHEBULA
Loan Totals
Frequency: MONTHLY Capital + Interest: m
Number of Payments: + Cost:
Capital Requested: 0.00 Capital Granted: m + VAS:
Do : : Due to Client: [T
l_)g Interest Rate: 0.00 VAS: m 3
_ interestamourt (S MY Gerewedcost (KX  Tote! Repagment: E
Iniiation Fee: YT -odvas pevior: Total Cost:
~ SenieFee siavesos D  Ciodk Bucau -
] vat YIS RRIS 07/0572022 (1305 dav: 1N
First Instalment Date: 24/04/2026 Enquiry No.: _
Repayment Method: BANK TRANSFER Last Reg. Date:_
Last Instalment Date: Repayment Cost: 4 m
New loan instalments m Agent: m
@ Use Client Paydate @5 &3 BE | Date NowDue  Balance Overdue Markeling:
(25) Purpose:  OTHER
e S | 24/04/2026 0.00 ; 0.00| @15 Face to Face Clent
> 20/04/2026 0.00 ————
’ Payout |
24/04/2026 0.00 50.00 aoo] 7 " TOEL
Method: CASH v Reference:
24/04/2026 | 0.00| 14917 0.00| Amount: 0.00
1 000| |6 249.17 498.34 24917
Accept ¢ Discard & Help
Purpose

- This feature’s purpose is to remove manual work to capture score on consumers to be aligned with FIC rules. This
is a system enhancement so that the LMS software will calculate the scores for the Merchants aligned with the FIC

Rules.

Setup

- Application >> Setup >> Integration >> RMCP >> Risk Indicator.

Where/How to access this program.

- This feature is accessed through the New Loan screen while registering a loan for a client.

Security

- There is no security setup directly associated with this feature.
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3. Payment Frequency Removal
*» Delfin - 1111-1111
Application =
Cooe | LoanpayF
‘ oan Pay Frequency
Clents | 4 a3
Employers [ code Description Active?
Integration | |w WEEKLY
L |7 FORTNIGHTLY
Categories M MONTHLY 0
Generated cost o MONTH WEEK DAY @)
VAS types |F MONTH LAST FRIDAY
e o
Loy 5 MONTH SECOND LAST
Loan types
Loan questions
Marketing %
Payout Types
Predefined cost
Receipt types
Loan
Loan Pay Frequency
Regulatory Cost
Purpose

- Some frequencies make instalments disputable, this feature add a functionality to make sure that they can be
switched off and on, depending on whether the client wants to make use of it or not.

Setup
- Application >> Setup >> Loans >> Loan Pay Frequency. Here you can switch off or on payment frequencies.
Where/How to access this program.

- This feature can be accessed from the Employment tab. On the Payment Frequency option, the switched off
Payment Frequencies will not appear.

Security

- There is no security setup directly associated with this feature.
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4. Prevent Write off/Hand over on overdue loans with nonpayment of three consecutive

instalments

Nationality: SOUTH AFRICA Country of birth: SOUTH AFRICA 051001
Status: Active
Status Info: gfgfgf

A loan cannot be written off or handed over unless there was no payment made for 90 consecutive days.

| Close |

8 into| T Loans (41| 4.1 | @ RMce
gaoono View~ &3 Quote~ ¥ Status~ Outstanding _WI
Loan ni Type Balance Overdue Now Due Loan Date Term Rate I“""*"’“‘ Date Instalment Paid Bala
T SHORT 1.00 1.00/13/02/2019 1 o.00 BRI 473.23 o.oo il
SHORT 1.00 1.0015/02/2019 1 0.00 24/03/2026 473.23 0.00
SHORT 300.00 300.00 03/10/2022 3 0.00] 25/04/2026 473.23 0.00
SHORT 2.839.38 473.23 12/02/2026 6 0.00 25/05/2026 473.23 0.00
24/06/2026 473.23 0.00
25/07/2026 473.23 0.00

Purpose

- This feature helps to prevent users writing off a loan unless there was no payment for three consecutive months.
This forces the process to follow NCR Regulation.

Setup
- There is no setup requirement for this feature.
Where/How to access this program.

- When you try to write off a loan with less than three instalments that are not paid, Delfin will return validation
message stating that you cannot do that.

Security

- There is no direct security setup associated with this feature.
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5."Stamp Duty" and a "NAMFISA Levy" COMPLIANCE

Delfin - Datafield Insert X

Search for token —> Ilnput toke

Client AMOUNT_CHARGED
Client_status < NAMFISA_LEVY

Loan NLSTAMP_DUTY
Control

System
Ctrl_loantype
Employer

Bank
Loanpayment
Loantran
Question

VAS

Settlement Letter
Users

Afford

Loan Statement

o

, N Token count: 3

Purpose

- This will allow clients in Namibia to remain compliant with NAMFISA regulations by accurately calculating and
displaying mandatory charges (such as the NAMFISA Levy and Stamp Duty) on loan agreements.

Setup

- You will find the NAMFISA_LEVY and the STAMP_DUTY tokens when you setup a document in Delfin. Navigate
to Application >> Setup >> General >> Document Manager. Here you will select a document then select the button
Dokman, on the document header, select the ‘show data field’' button and go to Regulatory Cost.

Where/How to access this program.
- This can be accessed on loan documents after registration of a loan.
Security

- There is no direct security setup associated with this feature.
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6. Credit check report

Paypoint  “& Reports v | Affordability Check ~ I System ¥
% New Loan | 2 Paymen 54 Client Affordability
% NPS Enquiry only
Credit Enquiry

Credit Enquiry History

Create Credit Bureau batch

Get Credit Bureau batch results

Update Bureau Accounts

Update Bureau Prescribing Accounts

Clear Credit Check Query Results
View batch XML file

[ Checklist| | | Dokument

ALTRON

FINTECH

Purpose

- Benefits of the NLR Reports Summary Feature is Data-Driven Decision Making. For example, Compliance

monitoring, Resource allocation, Performance tracking.

Setup

- There is no setup requirement for this feature.

Where/How to access this program.

- This can be accessed via the Affordability Check dropdown options.
Security

- There is no direct security setup associated with this feature.
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7. New Registered Mandates

This Functionality has its main operations happening in CPRAS

Purpose

- This feature adds a new function to register mandates without consumer authentication.
Setup

- There is no setup requirement for this feature.

Where/How to access this program.

- This can be partially accessed via CPRAS.

Security

- There is no direct security setup associated with this feature.

8. Paym8 Processing ENDO in Namibia

itrestAmourt (NN I GererctedCont [ "ot
wisionFee: IS Acavis perir: |
Seviceree NI Acves o D oo

Vet % Dotng

First Instalment Date: 24/04/2026 Enquiry
Repayment Method: v Last Re

Last Instalment Date: pEIETEhF Repayment Cost: 4 m

New loan instalments ClTan St AARATTE Agent:

UseClientPaydate @ £% BS  |Date NowDue  Balance Overdue Marketi
7 (25) Purpost
Date Instalment

v 244908 nnn IsF

Purpose

- Pym8 integration, this integration will allow Delfin merchants to process payments on Payms8.
Setup

- There is no setup requirement for this feature.

Where/How to access this program.

- This can be accessed while registering a loan on the Payment Method dropdown options.
Security

- There is no direct security setup associated with this feature.
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10. Modify Delfin to use MPS through CPRAS2
; Interest Rate: 0.00 VAS: | Due
_ Interest Amount: m Generated Cost: m Total Re
Initiation Fee: m Add VAS premium: _ T
" Service Fee: m Add VAS total: _ Credit Bt

vt I Do Enauis

First Instalment Date: 24/04/2026 Enquiry N
CRepayment Method: v Last Reaq.
Last Instalment Date: PRl pirs Repayment El?st: b4 m
| New loan instalments Current installments | Agent:
Use Client Paydate @3 £% BF  |Date MowDue  Balance Overdue Matketing:
(23] Purpose:
| Date Instaknest | [24/0472025 | 0.00/ 50,00/ 000/ e

Purpose

- MPS integration, this integration will allow Delfin merchants to process payments using MPS payment method.
Setup

- There is no setup requirement for this feature. However, this must be available in CPRAS, if not, it can be added.
Where/How to access this program.

- This can be accessed while registering a loan on the Payment Method dropdown options.

Security

- There is no direct security setup associated with this feature.
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11. Enable PAX terminal device to sign all Delfin Documents

SHORT

File Numbe Delfin
Dokument
Loanagreementshortwa

Name:
Loan

Frequency:
Number of
Capital Rex
Interest Ra
Interest A

Initiation Fe
Service Fe
Vat:

First Instaln

SURNAM
FIRST

[Mr
MFS-

<
Repaymen
Last Instalr

New loan

Use Cli¢
(2

el Borrower Idle

> 25/03/2

24/0472

Commands
o] Start

Signature

Choose your PAX terminal

Client number: 1 Loan number: 5994

LOAN AGREEMENT
1 NCR Reg No :1
[The Lender])

Talanhana: Fay: ail address:

(@ 2290282348
(" 2290283017

Signatun Initial

A
X

X
b4
Saved initials

o ||

Lender

‘:wit-n;sﬂ

witness 2

X% % %
]T IIE IIE BEHEHHHHA
| &

Saved signature

 Accept X Cancel

196.68] [

498.34 0.00|

v Accept < Discard & Help

Purpose

- This feature enables the PAX device/terminal for signatures to sign all Delfin documentation.

Setup

- Application >> Setup >> Control >> Paysystem settings >> Nupay Paysystem settings >> Use PAX terminal signing

Where/How to access this program.

- This can be accessed while registering a loan and you are prompted to sign as a lender or a borrower or a witness.

Security

- There is no direct security setup associated with this feature.
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